
From: Ryan Faust <faustr@bufstudio.co> 

Sent: Tuesday, June 6, 2023 8:07 AM 

To: Wood Hicken, Amber; Macy Nance 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

That works for me; Macy can you add a note regarding those control joints that they are to be a 1” 

reveal?   We need to send colored eleva7ons back to Plaza Street and Jeff Weeder so they can make the 

formal submi;al.  We will also need to make these changes to the CDs so that the CD’s match these 

colored eleva7ons and what we are proposing to Amber gets built through the construc7on drawings. 

 

Amber, thanks for working with us on it! 

 

Ryan Faust 
PARTNER + MANAGING PRINCIPAL 
 

702 SE 5TH ST. STE 50 

BENTONVILLE, AR 72712 

 

T / 479 321 0478 
E / FAUSTR@BUFSTUDIO.CO 
W / WWW.BUFSTUDIO.CO 
  

 
Disclaimer 
The contents of this message, together with any attachments, may contain information that is legally privileged, confidential and exempt from disclosure. If you 

are not the intended recipient, you are hereby notified that any dissemination, distribution, printing, or copying of this message, or any attachment, is strictly 

prohibited. If you have received this message in error, please notify me immediately by reply e-mail and delete this message, along with any attachments, from 

your computer. 
 

From: Wood Hicken, Amber <ahicken@parkeronline.org>  

Sent: Tuesday, June 6, 2023 8:57 AM 

To: Ryan Faust <faustr@bufstudio.co> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Ryan, 

 

Thanks for the info - what if we meet in the middle & do a 1” reveal? 

 

 

Amber Wood Hicken, Planner I  

20120 E. Mainstreet Parker, CO 80138-7335 

303.805.3338 www.parkeronline.org  

         
 

 

 

 

http://www.bufstudio.co/


This email message and all attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged 

information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the 

sender by reply e-mail and destroy all copies of the original message. Although the Town of Parker has taken reasonable precautions to ensure 

no viruses are present in this email, we accept no responsibility for any loss or damage arising from the use of this email or attachments. 

 

From: Ryan Faust <faustr@bufstudio.co>  

Sent: Monday, June 5, 2023 3:40 PM 

To: Wood Hicken, Amber <ahicken@parkeronline.org>; Macy Nance <nancem@bufstudio.co> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Gotcha; those are ½” control joints.  I think we can get up to 1-1/2” reveal, but seems to be pre;y large 

reveal for this size of building.  I’d recommend we don’t go over ¾” if you wanted a larger reveal. 

 

Ryan Faust 
PARTNER + MANAGING PRINCIPAL 
 

702 SE 5TH ST. STE 50 

BENTONVILLE, AR 72712 

 

T / 479 321 0478 
E / FAUSTR@BUFSTUDIO.CO 
W / WWW.BUFSTUDIO.CO 
  

 
Disclaimer 
The contents of this message, together with any attachments, may contain information that is legally privileged, confidential and exempt from disclosure. If you 

are not the intended recipient, you are hereby notified that any dissemination, distribution, printing, or copying of this message, or any attachment, is strictly 

prohibited. If you have received this message in error, please notify me immediately by reply e-mail and delete this message, along with any attachments, from 

your computer. 
 

From: Wood Hicken, Amber <ahicken@parkeronline.org>  

Sent: Monday, June 5, 2023 12:50 PM 

To: Macy Nance <nancem@bufstudio.co>; Ryan Faust <faustr@bufstudio.co> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Good aKernoon, 

 

Thanks for sending this over. These are documents the Town has; what I’m hoping to see is how many 

inches wide the actual banding that is carved / stamped into the stucco will be. 

 

Thank you very much! 

 

 

Amber Wood Hicken, Planner I  

20120 E. Mainstreet Parker, CO 80138-7335 

303.805.3338 www.parkeronline.org  

         
 

http://www.bufstudio.co/


 

 

 
This email message and all attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged 

information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the 

sender by reply e-mail and destroy all copies of the original message. Although the Town of Parker has taken reasonable precautions to ensure 

no viruses are present in this email, we accept no responsibility for any loss or damage arising from the use of this email or attachments. 

 

From: Macy Nance <nancem@bufstudio.co>  

Sent: Thursday, June 1, 2023 3:09 PM 

To: Ryan Faust <faustr@bufstudio.co>; Wood Hicken, Amber <ahicken@parkeronline.org> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Good AKernoon Amber, 

 

A;ached is a screenshot of the dimensioned diamond pa;ern, as well as a PDF of the en7re eleva7on 

with the indicated dimension. 

 

Thanks, 

Macy 

 

Macy Nance 
ARCHITECTURAL DESIGNER 
 

702 SE 5TH ST. STE 50 

BENTONVILLE, AR 72712 

 

O / 479.579.9959 ex:116 

E / NANCEM@BUFSTUDIO.CO 
W / WWW.BUFSTUDIO.CO 
  

 
Disclaimer 
The contents of this message, together with any attachments, may contain information that is legally privileged, confidential and exempt from disclosure. If you 

are not the intended recipient, you are hereby notified that any dissemination, distribution, printing, or copying of this message, or any attachment, is strictly 

prohibited. If you have received this message in error, please notify me immediately by reply e-mail and delete this message, along with any attachments, from 

your computer. 
 

From: Ryan Faust <faustr@bufstudio.co>  

Sent: Thursday, June 1, 2023 4:00 PM 

To: Wood Hicken, Amber <ahicken@parkeronline.org>; Macy Nance <nancem@bufstudio.co> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Macy, can you show Amber a dimension on the diamond pa;ern for Parker?  The diamond pa;ern can 

be adjusted, so if its be;er to be smaller or larger we could amend it. 

 

Ryan Faust 

http://www.bufstudio.co/


PARTNER + MANAGING PRINCIPAL 
 

702 SE 5TH ST. STE 50 

BENTONVILLE, AR 72712 

 

T / 479 321 0478 
E / FAUSTR@BUFSTUDIO.CO 
W / WWW.BUFSTUDIO.CO 
  

 
Disclaimer 
The contents of this message, together with any attachments, may contain information that is legally privileged, confidential and exempt from disclosure. If you 

are not the intended recipient, you are hereby notified that any dissemination, distribution, printing, or copying of this message, or any attachment, is strictly 

prohibited. If you have received this message in error, please notify me immediately by reply e-mail and delete this message, along with any attachments, from 

your computer. 
 

From: Wood Hicken, Amber <ahicken@parkeronline.org>  

Sent: Thursday, June 1, 2023 3:54 PM 

To: Ryan Faust <faustr@bufstudio.co> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Ryan, 

 

Thanks for sending this over, I think we’re definitely headed in the right direc7on! 

 

Could you tell me how wide the diamond pa;ern banding on the side is? 

 

 

Amber Wood Hicken, Planner I  

20120 E. Mainstreet Parker, CO 80138-7335 

303.805.3338 www.parkeronline.org  

         
 

 

 

 
This email message and all attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged 

information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the 

sender by reply e-mail and destroy all copies of the original message. Although the Town of Parker has taken reasonable precautions to ensure 

no viruses are present in this email, we accept no responsibility for any loss or damage arising from the use of this email or attachments. 

 

From: Ryan Faust <faustr@bufstudio.co>  

Sent: Tuesday, May 30, 2023 2:50 PM 

To: Wood Hicken, Amber <ahicken@parkeronline.org> 

Cc: Macy Nance <nancem@bufstudio.co> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Amber, 

http://www.bufstudio.co/


 

Following up on this one for you; we changed the watertable to be taller or what I had men7oned 

before of a more ver7cal plane rather than a small angled watertable.  I also had the team adjust the 

rear eleva7on with the glazing to have brick all the way up.  I do think this helps the rear eleva7on to 

match to the other eleva7ons with material selec7on and ar7cula7on, so hopefully that provides some 

more contrast and a higher level of ar7cula7on across the façade to support your comments. 

 

Let me know what you think! 

Ryan 

 

Ryan Faust 
PARTNER + MANAGING PRINCIPAL 
 

702 SE 5TH ST. STE 50 

BENTONVILLE, AR 72712 

 

T / 479 321 0478 
E / FAUSTR@BUFSTUDIO.CO 
W / WWW.BUFSTUDIO.CO 
  

 
Disclaimer 
The contents of this message, together with any attachments, may contain information that is legally privileged, confidential and exempt from disclosure. If you 

are not the intended recipient, you are hereby notified that any dissemination, distribution, printing, or copying of this message, or any attachment, is strictly 

prohibited. If you have received this message in error, please notify me immediately by reply e-mail and delete this message, along with any attachments, from 

your computer. 
 

From: Ryan Faust  

Sent: Wednesday, May 24, 2023 9:54 AM 

To: Wood Hicken, Amber <ahicken@parkeronline.org> 

Subject: RE: Horizontal Massing Breaks - Andy's Custard 

 

Hi Amber, thanks for the clarifica7on below.  That does help; here are my thoughts: 

 

1. The building is small and as we con7nue to add elements we are crea7ng some complexity on 

the building that takes away from the design; it starts to look more like a decorated shed than a 

comprehensive, ar7culated design thought. 

2. When we go with brick all the way up like we did around the drive-thru we lose the 

stepback/recess in the wall plane.  I’m open to adding more of this as you suggest, but seems to 

conflict with the stepback/rcess part of the code.  What if we add brick to the area where we 

added windows on the rear eleva7on; then both areas that have windows (rear eleva7on and 

drive-thru) have brick and the other areas have stucco.  On the stucco elements I added 

diagonal control joints below the red datum and a smooth finish on top of the datum to add 

more texture and visual contrast on that material to help with ar7cula7on.  Note that the red 

datum is a projec7on too and creates a small shadow line like the watertable does. 

3. What about making the horizontal banding more visible; right now its 3” tall with an angle, but 

we could make it more of ver7cal profile/thicker band and make it 8” tall like the snipit 

below?  The blue band would be the new watertable design; it would s7ll project out from the 

wall to create a shadow line and would be more prominent on the building. 

http://www.bufstudio.co/


 

If we combine that larger watertable and then add more brick to the rear façade as indicated above 

does that help our cause to meet the code?  I do think we have several recesses/projec7ons on the wall 

with the cornice at the top, red datum, watertable, and thickness of brick to stucco material 

changes.  let me know if you think that may get us there and I can adjust these items and resubmit. 

 

 
 

Ryan Faust 
PARTNER + MANAGING PRINCIPAL 
 

702 SE 5TH ST. STE 50 

BENTONVILLE, AR 72712 

 

T / 479 321 0478 
E / FAUSTR@BUFSTUDIO.CO 



W / WWW.BUFSTUDIO.CO 
  

 
Disclaimer 
The contents of this message, together with any attachments, may contain information that is legally privileged, confidential and exempt from disclosure. If you 

are not the intended recipient, you are hereby notified that any dissemination, distribution, printing, or copying of this message, or any attachment, is strictly 

prohibited. If you have received this message in error, please notify me immediately by reply e-mail and delete this message, along with any attachments, from 

your computer. 
 

From: Wood Hicken, Amber <ahicken@parkeronline.org>  

Sent: Tuesday, May 23, 2023 2:58 PM 

To: Ryan Faust <faustr@bufstudio.co> 

Subject: Horizontal Massing Breaks - Andy's Custard 

 

Ryan, 

 

Apologies for my delayed response to your voicemail re:horizontal massing breaks for Andy’s Custard. 

 

The design standards state that all of the following are required for building middles: 

Visibly apparent material change  

String courses (horizontal banding)  

Stepbacks, recesses or protrusions 

 

I do like the banding that was added to the middle, but could you tell me how many inches wide it will 

be?  

 

The main concerns are with the material change and stepbacks. One op7on could be to run more brick 

up the walls to match the drive through window. Let me know your thoughts. Thanks! 

 

 

Amber Wood Hicken, Planner I  

20120 E. Mainstreet Parker, CO 80138-7335 

303.805.3338 www.parkeronline.org  

         
 

 

 

 
This email message and all attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged 

information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the 

sender by reply e-mail and destroy all copies of the original message. Although the Town of Parker has taken reasonable precautions to ensure 

no viruses are present in this email, we accept no responsibility for any loss or damage arising from the use of this email or attachments. 
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Rate Our Service




WE’'RE HIRING!















